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SC.GOV is the official Web site of South Carolina government (https://www.sc.gov) and a collaborative effort between the State and South Carolina 
Interactive, LLC to enable citizens to conduct state business online and improve public access to government information. The South Carolina 
Department of Administration’s Division of Technology Operations provides guidance to South Carolina Interactive, LLC which is responsible for operating, 
maintaining, and marketing SC.GOV. South Carolina Interactive, LLC is part of eGovernment firm NIC’s (NASDAQ: EGOV) family of companies.

49 PAYMENT PROCESSING SERVICES

11LAPTOP WEBSITES

44 APP ENGINE SERVICES

21,382NUMBER OF SOCIAL MEDIA 
FOLLOWERS

7.5 MILLION*
TRANSACTIONS SECURELY 
PROCESSED

$712 MILLION
DOLLAR AMOUNT SECURELY 
PROCESSED

3.8 MILLION
NUMBER OF PAGE VIEWS TO 
PORTAL WEBSITE

NUMBER OF PAGE VIEWS 
ACROSS 52 SITES

COLLABORATION

13

NEW PARTNERS

186

TOTAL PARTNERS

1,532 APPS & SERVICES LAUNCHED 
SINCE 2004

45

COUNTIES

474 SUBSCRIBER ACCOUNTS

3 PRESS RELEASES

104 PROJECTS COMPLETED

37,274 CUSTOMER SUPPORT REQUESTS

16 SERVICE ENHANCEMENTS

EFFICIENCY

$2.9 MILLIONCOST SAVINGS IN 2019

$26.8 MILLIONSINCE 2005

As a result of the self-funded model, SCI has been able 
to partner with over 180 agencies, localities and munici-
palities. In 2019 alone, SCI formed 13 new partnerships 
delivering services at no cost to each of these partners. 
These 13 partners alone saved $132,300 in cost avoid-
ance in 2019 by utilizing the no cost Enterprise Services 
SCI offers. No matter how big or how small a partner is, 
we will always offer our Enterprise Services ranging from 
payment processing to websites to a form builder. 

11 MILLION

* This number includes 308,356 secondary fee only transactions.


